9= g=ar/Bid Number: GEM/2025/B/6965014
GeM 745

r.
) SOV Azadi i, & /Dated: 05-12-2025
a—’ l;Markelp!ace Amrit Mahotsav

f9s c&aasr / Bid Document

9= faawui/Bid Details

95 dc A9 fr ad@/a#7a /Bid End Date/Time |29-12-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

29-12-2025 17:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Delhi

faswar @ AT/Department Name Higher Education Department Delhi

IS & AT/Organisation Name Guru Gobind Singh Indraprastha University
FAaeT @ A1H/Office Name South West

Pl #rH1/Total Quantity 275

aqEJ Foft /ltem Category All in One PC (V2) (Q2)

fast @ geas taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the |100 Lakh (s)
bidder (For 3 Years)

A suor fAstar @ 3ited eA3aT (g 3 awt
&r)/OEM Average Turnover (Last 3 Years)

214 Lakh (s)

S/8AE Aar & fe 3nfEa fard 3igwa &

a¥/Years of Past Experience Required for 3 Year (s)
same/similar service

TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra
&1 315 €/ MSE Exemption for Years of No
Experience and Turnover

3T & fow 31gera & auf 31K 30T & ge vara &
IS & /Startup Exemption for Years of No
Experience and Turnover

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1

fahar & AR 3T gFAdSi/Document required (Requested in ATC)

from seller *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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9= faatui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

fa9ra uedla /Past Performance

80 %

e ¥ Ry Aarsh afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

Tehellchl FHeiehel & GRIT ceheliehl FABIHIOT &
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dreTor 3TaRas (Yag Adeor urftetor & & @
qd Uoligpd ToifdA gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

IgAfad fas ea /Estimated Bid Value

21450000

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Heaid ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

gele Ws/Mediation Clause

No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suadr TRAYEMD Amount

643500

$qidish faaor /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 3.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

62

(a). S & ordlf & TR STHL T & FTge =T B TARIT FIRY & T s & Ty 37 AT eTardst Tedd i & Tawas
BTN F AT had aEgH b fow ar I [ar3ft & forw Jar yerdr $THST F P & T & SRt 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$uard) 3R Furga ST TR, STl T rag &l &, emenef & uar 3 @ @rfkw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Registrar
Guru Gobind Singh Indraprastha University, Sector-16C, Dwarka, New Delhi 110078
(Registrar)

arelt fasrsar oray A& foRar 91/ Bid splitting not applied.

TAEs Wil aJdr/MSE Purchase Preference

THTES Wl adlgdr/MSE Purchase Preference No

TAE3NE T afiwar / Ml Purchase Preference

TSNS Wl adiIar / Ml Purchase Preference | Yes

A6 3 A fasharst A @lg d wAfdHedr, afg
AP Hed L1+X% T & W # &/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

FF 34 33 @l H WUTAGAT & Tow [{g & arar

& 3fpad ufaerd / Maximum Percentage of Bid |50
quantity for MIl purchase preference

adafae @ie (AP-sT-5=2ar B wARHdr) 3meer
2017 & 37HIT P FolH 1/FH 2 &b FAAT
Ifdwatat @ & swohardl Fr At ¥ R
16.09.2020 (FHI-GHT W HAMAT wa o)) / Allow | Yes, in compliance with the MIl ORDER : DPIIT Order(as

participation only from Class 1/Class 2 local amended and applicable time to time)
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)
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1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the
form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date
of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which no
purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to
percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company and
by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted
prices which would be determined by the buyer based on its own assessment of reasonableness and based on
competitive prices received in Bid / RA process.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Pre Bid Detail(s)

e AT W g&rdsi/Pre-Bid

Date and Time W-fds F1E1/Pre-Bid Venue

Seminar Hall, Administrative Block, GGSIP University, Sector-16C, Dwarka,

12-12-2025 11:00:00 New Delhi - 110078

All In One PC (V2) ( 275 pieces )
(spar2r: Sof 1 3R Aol 2 & T 3Tgfdedt & ¥ F T WH T & faT 3MaIH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Bis Required

Yes

doeiidr ARPAT /Technical Specifications

* S pIl RAIRAP & 33T/ As per GeM Category Specification

faaRur/Specification

¥ @& are /Specification
Name

@5 & foT 3MaIs IgAT HeT /Bid Requirement
(Allowed Values)

Description

Description of store

All in One Personal Computers consist of a Mouse,
Keyboard, Display with Web camera,
inbuilt/integrated microphone array and speakers, an
internal CPU with connection cables and power
adapter with 1 year standard warranty

Processor Number

Intel Core i7-12700, Intel Core i7-14700T, Intel Core
i5-13500, Intel Core i5-14500, Intel Core i9-12900,
Intel Core i7-13700, Intel Core i7-14700, Intel Core i9-
13900T, Intel Core i9-13900, Intel Core Ultra 5-235,
Intel Core Ultra 7-265, Intel Core i5 14600T, Intel Core
Ultra 5 235T, Intel Core Ultra 5 245, Intel Core Ultra 5
245T, Intel Core Ultra 9 285 Or higher

Input Devices

Mouse Connectivity

Wired, Wireless Or higher

Keyboard Connectivity

Wired, Wireless Or higher

Type of Keyboard

Standard, Bilingual Or higher

Graphics

Graphics Type

Integrated

Operating System

Operating System (Factory
Preloaded with
Certification)

Windows 11 Professional

Memory Type of RAM DDR5 Or higher
RAM Size (GB) 32
Storage Type of Storage Installed NVMe SSD
with the System
Storage Capacity (in GB) 512
Display Display Size - Diagonal (in 53.1-58(20.91" - 22.83"), 58.1 - 63 (22.87" - 24.8")
Inches)
Ports Number of Ports 1-DP, 1-HDMI, 1- RJ-45 (10/100/1000 Ethernet Port), 1-
USB 3.1 Gen 1 TYPE C, 1-USB 3.1 Gen 2 TYPE A, 2-USB
3.1 Gen 1 TYPE A, 2-USB 3.1 Gen 2 TYPE A, Universal
Audio Jack
Generic Stand Height Adjustable

Additional Specification Parameters - All In One PC (V2) ( 275 pieces )
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/TrjOE4GL5iU0hC9iiA43s49qV-_6cZLzBuBLpbHFGrg

Specification Parameter
Name

Bid Requirement (Allowed Values)

(1) OEM Warranty (2) Inbuilt
Wifi (3) Inbuilt Bluetooth (4)
Inbuilt Web Camera (5)
Network (6) No.of USB Port (7)
No.of HDMI Port (8) Keyboard
and Mouse

(1) 5 years (2) Onboard (3) Version 5 or higher (4) Integrated Web Camera
(2 MP or higher) (5) Atleast 1 port (6) 3 or More (7) 3 or more (8) Wired,
Optical Scroll, Standard. In case of difference Additional specifications

parameters will be accepted.

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /RAféar 3RAFN d2ar A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %Tsﬂaftﬂ?i?;,/:ellvery
] Reporting/Officer
110078,GURU GOBIND SINGH
1 Raja Ram INDRAPRASTHA UNIVERSITY, 275 30
SECTOR 16C, DWARKA

Special terms and conditions-Version:5 effective from 18-09-2025 for category All in One PC (V2)

1.

For Buyers:

1. Product Verification

A unique device serial number shall be provided by the seller at the time of
supply, which is mentioned on the product. The buyer/consignee shall be
able to verify the complete product details, including configuration, through
the OEM website. The buyer/consignee should be able to perform these
verifications without needing to create an account on the OEM website.
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Operating System

. There is no requirement that the OEM of the All in One PC should be a

. Microsoft OS may be sourced directly from Microsoft by OEMs holding

. Buyers may ensure that the authorisation from Microsoft shall not be
. If supplies are made as per brands of OEMs who are global device

. In the case of local device partners of Microsoft, OS details such as the

. In case of other OEMs who are sourcing from authorized distributors of

. In respect of verification of OS, the consignee shall take necessary

. In case the product offered is with a DOS or Linux operating system,

i. Buyer shall request for Windows Hardware Compatibility Certificate

device partner of Microsoft or hold a valid authorisation from Microsoft

device partner status, and those not holding device partner status
may source from authorized distributors,i.e., Ingram/Reddington and
their authorized channel partners.

made a mandatory requirement in bids.

partners, then the serial number of the machine supplied can be used
to check the details of the product from the website of the OEM.

digital key number should be produced with supplies, and the buyer
may verify them from Microsoft.

Microsoft, Reddington, or Ingram, a copy of the invoice which contains
the relevant serial number of Windows OS shall be submitted with
supplies, and the buyer/consignee can verify the same from the OS
server website or by telephone, or both.

steps at the time of acceptance. For device partner machines, buyers
can check the All in One PC OEM website to verify the OS by entering
the PC's serial number and part code number. For entities that are not
device partners and source OS from distributors' networks, they may
verify the serial number through the Microsoft website or by
telephone, or both.

such verification of OS shall not be applicable.

for window operating system to ensure the supply hardware is
compatible with Windows operating system
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Requirement of OEM
logo

Buyers are advised to note that incorporating a condition stipulating an OEM
logo on the motherboard is restrictive and may not be incorporated into the
bids.
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a. The buyer may ensure that as soon as supplies are received, a request|
for a warranty certificate is made, along with logging into the OEM
website/call center to verify the certificate.

b. The product in GeM marketplace (Direct Purchase & L1 purchase)

Warranty comes with a minimum standard warranty of one year. In case the

seller has standard warranty more than one year, the same may be

mentioned in the catalogue (including in the model name) and in such
case higher warranty offered shall prevail/supersede the minimum
one year warranty.

OM related to MII, Local
content and MeitY
advice on Model
technical specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY,
as issued from time to time, while making procurement and follow relevant
provisions as applicable.

Before generating the Consignee Receipt and Acceptance Certificate (CRAC),
the consignee may inspect the system condition and verify that it complies
with the agreed specifications and configurations. In the case of a large
number of units to be procured, then the buyer may opt for bidding and
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accordingly stipulate conditions regarding installation, inspection by

consignees/inspection agency. Consignees who receive the supplies should

be vigilant and should complete checking to ensure that there is no scope

for the supply of refurbished products. At the time of receiving supplies, the

consignee may adhere to the following to ensure that any discrepancies in
Check points during supplies can be flagged, taken into account, and reflected while generating

6. Acceptance of Supplies |the CRAC:
i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and
checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings
and can be verified from the OEM website. The above points are for
guidance, and the buyer/consignee may take steps considered
suitable by them for checking at the consignee end before acceptance
of systems.

v. An escalation matrix for customer grievance redressal shall be
insisted upon by the buyer from the seller at the time of delivery.

Buyer may add their requirement of retention of securely store all Hard Disk
7. :DD/S.SD Storage Drives (HDDs) or Solid-State Drives (SSDs) used in the All in One PC under
etention
ATC clause.

For Sellers:

OEM Website Link/Part
No for product
verification

The OEM shall share the OEM website link with the buyer at the time of
delivery. The offered model details/configuration should be available on their
website. A unique device serial number shall also be provided at the time of
supply, which is also mentioned on the product. The buyer/consignee shall
be able to verify the complete product details, including configuration,
through the shared OEM website link.
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Seller must refrain from changing or altering the configuration of the factory
pre-loaded machine. The machine should be delivered to the Consignee in
its original, factory-approved configuration.

Changing or altering
the configuration

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified
warranty terms. The warranty certificate should be verifiable through the
OEM website/customer care center.

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is

3. Warranty

Compliance of mandatory for manufacturing entities. Therefore, all OEMs shall hold valid
4. extended producer’s EPR registration, and the registration number should be reflected in the
responsibility catalog parameter. OEMs shall ensure compliance with all responsibilities as

per EPR registration applicable from time to time.

Mandatory / Statutory |OEMs shall have to ensure compliance with the mandatory/statutory

5. requirements as requirements as per the Government of India Notifications issued from time
applicable to time for hardware and software components, as applicable.

It shall be the responsibility of OEMs to ensure that supplies are made with
genuine operating systems.

6. Operating System

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be
ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

3. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

4. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant
period shall be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less
than 3 year old, the average turnover in respect of the completed financial years after the date of
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10.

11.

constitution shall be taken into account for this criteria.
Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Registrar, GGSIP University
payable at
New Delhi

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Registrar, GGSIP University

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Registrar, GGSIP University

Account No.

927860555

IFSC Code

IDIBO00G082

Bank Name

Indian Bank

Branch address

GGSIP University, Sector-16C, Dwarka, New Delhi -110078

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 3 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Incase of any difference in specifications, the specifications below shall be accepted:-

12/22



accepted:-

Item

Qty.

Processor Make

Intel /AMD

Processor Description

Intel Core i7/ AMD Ryzen 7

Processor Generation

12" or higher Generation

Graphics Type

Integrated

Onsite OEM warranty

5 years

Monitor Size

(53.1-58) (20.91" - 22.83")

21.5/22 or Higher

Operating System

Windows 11 Professional

RAM Size (DDR5) 32 GB
SSD NVME 512 GB
Network At least 1 port

No. of USB port 3 or Higher
No. of HDMI port 1 or Higher
No. of VGA port 1 or Higher

Key Board & Mouse

Wired, Optical Scroll, Standard

Web Camera

Integrated Web Camera

(2 MP or higher)

2. The supplier must demonstrate the quoted/offered model of the All-in-One Computers before the Univer
sity Technical Committee as pre-scheduled date (to be mentioned in Bid document). During the technical bi
d evaluation, the bidder must clearly demonstrate compliance with each point of the required technical spe
cifications. The Technical Committee will assess whether the product offered meets the requirement of the

University.

(Submit undertaking on the letter head of bidder)

3. The following details are mandatorily required to be submitted by the prospective Bidders:

SL.No.

Particulars

URL (Write Full URL)
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1. Details of website of OEM
(Details of URL of the website).

Tracking of warranty status of the machine
on OEM website (Details of URL of the c
oncerned webpage).

Tracking of repair/service status of machin
e on OEM website and through whatsapp tr
acking. (Details of URL of the concerne
d webpage).

Service Centre should be self owned or sho
uld be an exclusive service of respective O
EM and located in Delhi / NCR (Details of
URL of the concerned webpage).

“If the Service Centre is operated by a
third party, the seller must submit a c
opy of the Memorandum of Understan
ding (MOU) / agreement."

4. A unique device serial number shall be provided by the seller at the time of supply, which is mentioned o
n the product. The buyer /consignee shall be able to verify the complete product details, including configur
ation, through the OEM website. The buyer /consignee should be able to perform these verifications with ou
t needing to create an account on the OEM website. Failing compliance to this point will lead to rejection of
Physical inspection.

5. The bidder shall provide Comprehensive on-site warranty for a period of 60 months (60 months) on com

puters from the last date of installation and shall be responsible for any defects that develop in the item. T

hey shall also replace any defective part of the product supplied and other accessories, without any excepti
on and recourse, free of lost. The period of warrantee will automatically treated as extended beyond 60 mo
nths if the computer under this tender remain non functional more than 15 days after reporting non-functio
nal.

6. The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and insta
Ilation / commissioning of same or similar Category Products during preceding 3 financial years (i.e. current
year and three previous financial years) as on opening of bid, as per following criteria: (i) Single order of at |
east 80% of estimated bid value; or (ii) Two orders of at least 60% each of estimated bid value; or (iii) Thre
e orders of at least 40% each of estimated bid value.

7. Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders shoul
d be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid v
alue should meet this criterion.

8. Buyer organization colored logo must flash in BIOS at the time of System booting in Computers.
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9. OEM logo/trademark must be embossed on the Computers and its motherboard(No Sticker).

10. Keyboard and Mouse should be of the same make as OEM and should have OEM logo/trademark embos
s ed on them (No Sticker).

11. OEM must have an online system hardware diagnostics facility.

12. Recovery Option Hardware Diagnostics - Option of Software based/ Cloud Based Recovery / Stored in p
artition of SSD. OEM must have an online / offline system hardware diagnostics facility.

13. Software Support Factory Reset - OEM must have the facility to download updates of pre-install softwar
e, device, driver, firmware on its website. OEM must support to reinstall the Operating System as and when
required and bring the Computer back to its original factory conditions as configured by OEM.

14. OEM must have the facility to download updates of pre-installed software, device drivers, and firmware
on its website.

15. OEM must support to re-install the operating system when required and bring the Computer(s) back to i
t s original factory condition as configured by the OEM.

16. All technically qualified bidder(s) will be informed for pre-inspection of their product to check the compl
iance of product configuration along with additional terms and conditions points mentioned in the tender. D
uring pre-inspection, if any bidder(s) fails to meet the compliance of the requested product configuration a
nd additional terms and conditions of tender, then the bid of the respective bidder shall be stand rejected.

17. Delay and Non Conformance - If the bidder fails to install the Licenses within the period specified in the
Purchase Order, University shall without prejudice to its other remedies under the Purchase Order, deduct f
rom the contract price, as liquidated damages, a sum equivalent to 1% (one percent) of the Contract Price

of the delayed goods weekly or part thereof of delay until actual delivery. The maximum penalties will be 1
0% of the contract amount/awarded value.

18. Payment shall be released after satisfactory supply, installation, testing & commission of computer and
inspection by the University inspection Committee.

19. The EMD/Bid security is normally to remain valid for a period of 45 (forty-five) days beyond the final bid
validity period.

20. A Bid specific MAF issued by OEM is required to be uploaded.

21. The successful bidders is required to submit Performance Security for the period of 62 months (warrant
y + 2 months) from the date of installation in the form of Bank Guarantee / FDR.

22. A bidder's bid security will be forfeited if the bidder: i) withdraws or amends its/ his tender; ii) impairs o
r derogates from the tender in any respect within the period of validity of the tender; iii) If the bidder does n
ot accept the correction of his bid price during evaluation; and iv) If the successful bidder fails to sign the c
ontract or furnish the required performance security within the specified period.

23. An Undertaking (duly filled/ tick mark wherever applicable) is required to be submitted by the prospecti
ve bidders in the prescribed format at Buyer added specific ATC in accordance with the GeM GTC clause 26
regarding Restrictions on procurement from a bidder of a country which shares a land border with India, an
y bidder from a country which shares a land border with India will be eligible to bid in this tender only if the
bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake comp
liance of this and any false declaration and non-compliance of this would be a ground for immediate termin
ation of the contract and further legal action in accordance with the laws.

24. An undertaking on the letter head of the bidder for acceptance of Terms and Conditions and ATC is requ
ired to be uploaded alongwith the BID documents.

25. The bidder is required to submit the details of documents as per the following check list:-

Details / Annexure

SI.N Particul
o articulars (To be mention by the Bi

dder)
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list:-

12.

13.

1. EMD

> Experience Criteria alongwith details of work completion/ performanc
’ e certificate

3 Bidder Turnover

4 OEM Turnover

5 MAF

6. MII Purchase Preference

7 Technical Compliance Sheet
8 Malicious Certificate

9 Details of Service Centre
10. Escalation Certificate

11. Compliance to Buyer added Bid ATC Clauses
12. ISO 9001

13. Warranty

26. Declaration on the Bidders Letter Head :
This is to certify that We, M/s. in submission of this off er confirm that:

(i) We have not made any misleading or false representation in the forms, statements and attachments in
proof of the qualification requirements;

(ii) We do not have records of poor performance such as abandoning the work, not properly completing the
contract, inordinate delays in completion, litigation history or financial failures etc.

(iii) Business has not been banned with us by any Central / State Government Department/ Public Sector U
ndertaking or Enterprise of Central/ State Govt.

(iv) We have submitted all the supporting documents and furnished the relevant details as per prescribed f
ormat.

(v) The information and documents submitted with the tender by us are correct and we are fully responsibl
e for the correctness of the information and document submitted by us.

(vi) We understood that in case of any statement/information/ document furnished by us or to be furnished
by us in connection with this offer is found to be incorrect or false, our Performance Security in full will be f
ortified and business dealings will be banned.

(vii) We have not been punished/. penalized by way of imprisonment in last three years.

(viii) We have not been blacklisted / debarred by any of the Government/ Public Sector Agency in last three
years.

(ix) We have not any relative employed with GGSIP University in the University.

SEAL,SIGNATURE & NAME OF THE BIDDER

Signing this document

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
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14.

15.

16.

17.

18.

19.

20.

21.

Bid document, ATC and Corrigendum if any.
Rate Contract

Bidder's offer is liable to be rejected if they dont upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Rate Contract

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Rate Contract

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the date
of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of CATEGORY
RELATED TO primary product having highest bid value should meet this criterion.

Rate Contract

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant
period shall be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less
than 3 year old, the average turnover in respect of the completed financial years after the date of
constitution shall be taken into account for this criteria.

Rate Contract

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Rate Contract

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Rate Contract

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Rate Contract
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each

Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
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22.

23.

24,

25.

26.

27.

28.

29.

30.

to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Rate Contract

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Rate Contract

IT equipment shall be IPv6 ready from day one.

Rate Contract

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
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31.

32.

33.

34.

35.

address, e-mail Id and Phone No. required to be furnished along with the bid
Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the date
of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of CATEGORY
RELATED TO primary product having highest bid value should meet this criterion.

Inspection

Pre-dispatch inspection at Seller premises (Fee/Charges to be borne by the BUYER):Before
dispatch, the goods will be inspected by Buyer / Consignee or their Authorized Representative or by
Nominated External Inspection Agency (independently or jointly with Buyer or Consignee as decided by
the Buyer) at Seller premises (or at designated place for inspection as declared / communicated by the
seller) for their compliance to the contract specifications. Fee/Charges taken by the External inspection
Agency and any external laboratories testing charges shall be borne by the Buyer. For in-house testing,
the Sellers will provide necessary facilities free of cost. Seller shall notify the Buyer through e-mail about
readiness of goods for pre-dispatch inspection and Buyer will notify the Seller about the Authorized
Representative/ Nominated External Inspection Agency and the date for testing. The goods would be
dispatched to consignee only after clearance in pre-dispatch inspection. Consignee's right of rejection as
per GTC in respect of the goods finally received at his location shall in no way be limited or waived by
reason of the goods having previously been inspected, tested and passed by Buyer/ Consignee or its
Nominated External Inspection Agency prior to the goods' shipment. While bidding, the sellers should take
into account 7 days for inspection from the date of email offering the goods for inspection. Any delay in
inspection beyond 7 days shall be on the part of the buyer and shall be regularised without Liquidated
Damages.

When there is requirement of submission the advance sample, the seller shall inform the buyer promptly
through emails about the date of submission of sample to the buyer nominated Inspection agency.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Registrar, GGSIP University

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.
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36.

37.

38.

39.

40.

41.

42.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Registrar, GGSIP University

Account No.

927860555

IFSC Code

IDIBO00G082

Bank Name

Indian Bank

Branch address

GGSIP University, Sector-16C, Dwarka, New Delhi - 110078

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.
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Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

© N o v oA

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or bunching
a BoQ with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on
Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.
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All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

Ig fog A= |t & 3iaeia off erf@a & /This Bid is also governed by the General Terms and Conditions

SIH B WA AAt & WS 26 & TGH H AT & WY HH T TSN N Tl S & R F Wg W ufdey & &9 F
WA & WY {F A @S TS arel g & Pl N =X 59 Afdeg & [ & & ow Joft o3 gem 59 9w O3 & aren
aeTH WREN F TH dSiipd @IE F H9T od AT A B gHd Igureld A aen 3R P ¢ e Swon e S g
SHH AUl o Il W HIIYT P dcbrel TAH B 3R Plefed & IFAT I BN Plfelt IS B 3R BT |in terms of

GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=gare/Thank You---
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